B cBs3u ¢ 3akpbITHEM BO3AYLIHOIO NMPOCTPAHCTBA B TEKYILEH CUTYyalluu BCE
peiicol Air Arabia B/uz OAD BpeMeHHO npuocTtaHoBjeHb! A0 15:00 (110 BpeMeHuU
OAJ), 10 mapTa 2026.

HanpaBnsieM cCbulKy Ha WHCTPYKIUIO JOJISI CAMOCTOATEIBHOTO BHECEHUS
U3MEHUH W/WIN BO3BpaTa aBUAOMIIETOB OTMEHEHHBIX peiicoB Air Arabia: Ilopsjiok
ACHCTBUM AreHTa

KoHTaKThI:
1) Konrtakrusriit Lentp B Poccuu:

Yacel paboThl U KOHTAKTHI: airarabia.russia@aviareps.ru
+7 495 9375925 (exemueBno 09:00 - 20:00)

Konrakrasiii Lentp B OAD:
Yacel paboTel 1 KOHTaKTh: +(971) 600508001 (exxemueBHo 24/7)

2) AreHTcKasl MOAJIEPIKKa:
Yacsl paboTel 1 kOHTaKThl: G9.MOW (@aviareps.ru
+7 495 9375926 (nu-nt 10:00 - 19:00)

B cBA3M € 3aKpbITHEM BO3AYIIHOTO ITPOCTPAHCTBA B TEKYIIEH CUTYyallMH BCE
pENCHI Air Arabia
B/u3 OAD BpeMeHHO npuocTaHoBjieHbl 10 15:00 (mo Bpemenu OAD), 10 mapra
2026.

Peiicel B JIuBan, Uopaanuro, Cupuro u HUpak npuocranosieHbl 10 05
mapra 2026.

HampaBnsiem cCbUIKY Ha MHCTPYKIIMIO JUISI CAMOCTOSITEIBHOIO BHECEHHUS
V3MEHECHUN
W/WU BO3BpaTa aBUaOUJIETOB OTMEHEHHBIX pericoB Air Arabia: [lopsiok nericTBuii
AreHTa

IHoauTuka o06MeHa/ BO3Bpara:

1) B cnmydae ormenbl peiica n Hanmuust otMeTkd UN u Alert B 6poHnpoBaHuy:

- U3MeneHnue AaTbl BbBLJIETA

Pa3zpemeno B nmpenenax +1/+15 gHel OT maTbl OpUTHHAIIBHOTO BBIICTA.
3anpemeH nepeHoc aaThl BeuieTa Ha epuoj 18 — 22 mapra 2026.

N3MeHeHure nar npou3BoAuTCs Yyepe3 KHONKY Action Alert. MHCTpyKums
MIPUIIAraeTCs HUXKE.


https://crm.aviarepstourism.com/rus/sites/all/modules/civicrm/extern/url.php?u=12391&qid=878143
https://crm.aviarepstourism.com/rus/sites/all/modules/civicrm/extern/url.php?u=12391&qid=878143
mailto:airarabia.russia@aviareps.ru
mailto:G9.MOW@aviareps.ru
https://aviacenter.ru/helpdesk/files/help-desk/news-pdf/G9-2026-03-03-REBOOK-gude-Middle-East.pdf
https://crm.aviarepstourism.com/rus/sites/all/modules/civicrm/extern/url.php?u=12378&qid=875484
https://crm.aviarepstourism.com/rus/sites/all/modules/civicrm/extern/url.php?u=12378&qid=875484

- OTmena apuaduiiera 0e3 mrpada ¢ 3a4ucjaeHueM Ha KpeIuTHBIN
Bayuep nmaccaskmpa

Yepes kaonky Cancel res. uiu, 115 4aCTUYHO TPOJIETAHHOTO OMIieTa, Yepes
Modify reservation - Cancel segment - Confirm.

(OObryHas npoueaypa Bo3Bpara aBuadmieTa, mrpapHble CAHKIIUU HE
MIPUMEHSIIOTCS )

Baskno! V3MeHUTH 1aTy BhIJIETA WM MPOU3BECTH OTMEHY (0e3 mrpada)
CaMOCTOSATEIILHO BbI MOKETE TOJIKO B TEX OPOHSX, T/I€ Y>Ke MPOoIIjia OTMEHa peiica
(ctaryc petica UN)

2) Ecnu BeuIeT peiica 10 6 maprta 2026, a (pakTHUecKOi 0TMEHBbI peiica B OpoHu
MOKAa HeT, 32 U3BMEHEHHEM JIaT ¥ OTMEHOM Ha KpeIMTHBIN Bayuep O0e3 mrpada Bam
HY>KHO oOpaIniarbcs K HaMm.

3) B o0oux ciyuasx (B caydae OTMEHBI peiica, a TakKe €CIIU Peiic He OTMEHEH U
OpUrMHaJIbHBINA BhUIET 10 06 MapTa 2026) niist 3arrpoca MOHETAPHOT0
BO3BpaTa HEOOXOAMMO 3aMOTHUTEH (DOPMY MO CCHLIKE:

https://forms.office.com/Pages/ResponsePage.aspx?1d=TYq7ext WEgbOsJQ-
4Aj42ubuQj_yNNEkJUalL.aA NkhUNjkySUVVVFRZRURBQkOxMOtNR1dHSV
Z1L.US4u

Cpoxku 00pabOoTKH 3aMpOCOB Ha BO3BPAT YBEIMYECHBI B CBA3U C OOJBIINM
KOJIMYECTBOM 3anpocoB. [Iposepsiiite OponrpoBanue yepes 10 pabounx aHei,
paznen ACC - Payments, Bo3Bpat OyieT 0003HauY€H CyMMOW ¢ MUHYCOM U
npumeuannem ACCO REFUND

[TosicHeHus IO 3aMOJTHEHUIO (POPMBI:

PNR: HoMep OpoHU aBUaKOMIIaHUU

Travel agency account/name: Ha3BaHUE areHTCTBA 1O OPOHU

Travel agency email ID: e-mail arenTcTBa

Refund type

Cancel for the affected flight only — BeiOupaere, eciu HykeH BO3Bpar

AW N~

TOJIBKO 32 CETMEHT C OTMEHEHHBIMU pelicaMu
Cancel the affected flight and future sector (entire booking) — BeiOupaere,
€CJIM HyKEH MOJHBIN BO3BpaT, 32 BCIO OpOHb

5. How would you like to receive the amount paid?
- Keep the full amount as credit to use for future bookings — kpeauTHBII
Baydep
- Refund the amount to the original form of payment — MoHneTapHbIii BO3Bpar
Ha OPUTHUHAJIBHYIO (OPMY OILIAThI

6. Country — RUSSIA


https://forms.office.com/Pages/ResponsePage.aspx?id=TYq7ext_WEqbOsJQ-4Aj42ubuOj_yNNEkJUaLaA_NkhUNjkySUVVVFRZRURBQk0xM0tNR1dHSVZLUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=TYq7ext_WEqbOsJQ-4Aj42ubuOj_yNNEkJUaLaA_NkhUNjkySUVVVFRZRURBQk0xM0tNR1dHSVZLUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=TYq7ext_WEqbOsJQ-4Aj42ubuOj_yNNEkJUaLaA_NkhUNjkySUVVVFRZRURBQk0xM0tNR1dHSVZLUS4u

7. Booking status

- Flight is UN in the booking - ecTb 0OTMEHEHHBIE CErMEHTHI B OpOHU
(cermenTsl co crarycoM UN)

- No update - HEeT oTMeHBI B OpoHHM (TOJIBKO i1t OpoHel 10 6 mapra!)

Action Alerts

In cases of schedule change , you are given the necessary privilege to rebook the PAX on the next
available flight, free of charge.

| 1- CLICK ON ACTION ALERT LINK VISIBLE ON THE AFFECTED SEGMENT | [2- cLICKON TRANSFER on the Pop-up box

I

I 3- SEARCH FOR THE NEW DATE WITHIN THE ALLOWED DATE FRAME l

| o) 69/  Acceiacrs -

| sancen rugnes r————:

s =[-  ceeatweomte yaonzossTE] - 6 e/ Days A 4t e

- e I B A P ) T ey T R e - i

I 4- SELECTTHE FLIGHT AND CONFIRM BY CLICKING ON MAKE RESERVATION I

| searen regms

<Pravious Oy Cutgeing 21/3un/ 2025
segmant Flight  Op  Departure Arvivat A

(@ mrmvz |\ ©9213 GO Sa: r:10 | 7:5% | Avaitable

/

sHvsvZ [Engish ]

No Travel Guidelines available for SHI/SYZ

;
|
&0



